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On-site Contractor at American Girl 
Pro Unlimited, Inc., Middleton, WI § December 2014–August 2015
American Girl., Middleton, WI § May 2014–December 2014

•	 Part of a team that designed key retail store displays & signage, product packaging, and marketing collateral for Beforever®, 
TrulyMe®, and 2015 Girl of the Year® Grace Thomas®, Mary Ellen®, and Bitty Baby® brands. 

•	 Created detailed sketches for product photo shoots, packaging, signage, retail store product windows, and marketing  
collateral.

•	 Lead designer for the Fancy Cocker Spaniel Pet package. 
•	 Art Directed product photo shoots.
•	 Adhered to marketing objectives, product specifications, and branding requirements.

Results: Warehouse club sales tripled in 2014. A 25% increase in brand consumer recognition from retail launches. 
Teamed with: copywriters, designers, art directors, product managers, creative directors, vendors, printers, photographers,  
and internal and external clients. 

Clients: American Girl® internal clients.

Software Used Job Duties

Adobe CC
•	InDesign
•	Photoshop
•	Illustrator
•	Acrobat 

Microsoft
•	Word
•	PowerPoint
•	Excel
•	Outlook

Design
• Pre-press
• Layout
• Color correction

Art Direction
• Project/team lead
• Photo direction
• Photo Color checks

SENIOR GRAPHIC DESIGNER 

SKILLS 
Apple MAC platform

Illustration
• Concept sketching
• Technical and realistic
• Digital and traditional
• 2D & 3D

Additional
• Branding - followed the brand 

and product style guides.   
• Color research 
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RETAIL STORE AND FIXTURE SIGNAGE

CONFIDENTIAL AND PROPRIETARY. © 2022 American Girl®. All Rights Reserved.  
All American Girl® Marks are trademarks of American Girl®.

2015 Girl of the Year™, Grace Thomas™
Retail Store Product Display Windows
The objective of this project was to design product windows that not only highlighted the New Girl of the Year products but her story.  
These product display windows where at American Girl’s flagship stores located in New York, Chicago, and Los Angeles. 

The drawing is one of two concepts I came 
up with for the launch of the  

Girl of the Year (2015) Grace Thomas™. 

The photo above was taken of the New York (5th Ave.) retail store. 
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NY, CH, LA - PRODUCT DISPLAY WINDOWS

CONFIDENTIAL AND PROPRIETARY. © 2022 American Girl®. All Rights Reserved.  
All American Girl® Marks are trademarks of American Girl®.
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Maryellen Larkin™
Retail Store Product Display Windows
I was tasked to design the artwork for both display  
windows for Maryellen LarkinTM. One display window 
would be in color with a stack of different 1950 TV’s with 
Maryellen’s TV in the center. The second display window 
would be in black and white with only product and the 
lockout in color. 

Researched TVs from the 1950’s and used Maryellen’s 
branded colors on the TVs. Designed all the TV’s to scale so 
the product could sit inside each of them . Also designed 
the patterned backgrounds, clings, signage, and misc. 
graphics for these product windows. 
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PRODUCT PACKAGE DESIGN

CONFIDENTIAL AND PROPRIETARY. © 2022 American Girl®. All Rights Reserved.  
All American Girl® Marks are trademarks of American Girl®.

Fancy Cocker Spaniel Pet House Set
Posable Pet, Pet Package
Designed the Fancy Cocker Spaniel Pet-House Set  
packaging artwork. Conceptualized the packaging theme 
using product that was included in set and using a  
package die cut from the existing American Girl®  
Pet-House sets. Did an extensive color research for the 
color theme of the package so it would differentiate itself 
from the existing pet packages. Created background props 
for the photo-shoot. Art directed the product photo-shoot. 

Product sold at Costco locations only. 

http://
max.corp.mattel.

com/dl/18F59133-A9F6-4504-BC9A-
B1D6A9D18E3A/1256325/high/1383156467583/W_

MyAG_BKC27_14044_003.psd http://max.corp.mattel.
com/dl/EE210A79-03ED-4245-8DBC-80D6B998DE04/200080952/

high/1411423908933/W_TM_CLM93_15019_005.psd?sid=B404-3A0C-377F-
59C4-F57D-D033-5249-331A

®
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Project suggestion shown.
Topiaries and walkway not included.

8+
Doll not included.

She’s an American Girl® 
doll’s best friend.

This cocker spaniel puppy is furry and cute!  
Her head and legs can be posed for play. A fancy pet house to color with your 

own markers (not included)

A floral floor mat to decorate the  
inside of her pet house

A magnetic rose toy 
she can really hold

Two bowls and a place mat 
for snack time, plus letter  
stickers to add her name

Jewel stickers to add extra sparkle to 
her pet house

This product contains a magnet.  

Do not use around items that  
are sensitive to or affected  
by magnetic fields.

Some assembly required.

For more activities, visit americangirl.com.

Reg No. PA-11392 (HK)
ALL NEW MATERIAL 
CONTENTS 
Pet: Plastic Stiffener

Fancy Cocker Spaniel Pet-House Set

Your package includes:

Contains 1 dog, 1 book, 1 pet-house craft, 1 toy,  
2 treat bowls, 1 place mat, and stickers

Includes 
 a fancy 

  pet-house 
craft!

Included 
activity book is 
filled with fun 
ways to play.

PLUS:
 activity book  
is filled with  

playtime ideas

Create and decorate a posh pet cottage!

Fancy Cocker Spaniel  
Pet-House Set

Plus, she can really 
hold her magnetic 

rose toy.

Posh puppy can 
be posed for 
playtime fun.

Color and decorate  
the pet house your way!

Fancy Cocker Spaniel 
Pet-House Set

Fancy Cocker Spaniel 
Pet-House Set

Fancy Cocker Spaniel 
Pet-House Set Fancy Cocker Spaniel Pet-House Set

She’s “aww-dorable” 
and posable!

Sit!

Good girl!

Fetch!

$51.99

BKC27-RS1A 

MADE IN CHINA

FPO

FPO FPO

CONFORMS TO / CUMPLE CON TODAS LAS NORMAS DE SEGURIDAD DE /  
CONFORME AUX NORMES DE SÉCURITÉ DE ASTM F963 

© 2015 American Girl. All rights reserved. Todos los derechos reservados. Tous droits réservés.  
All American Girl marks are trademarks of American Girl. Marcas registradas utilizadas bajo licencia.  

American Girl ainsi que les marques et designs y afférents appartiennent à American Girl.  
MADE IN CHINA. HECHO EN CHINA. FABRIQUÉ EN CHINE.  

Retain this address for future reference: American Girl, 8400 Fairway Place, Middleton, WI 53562, U.S.A. 
Importado y distribuido por A.G. México Retail, S. de R.L. de C.V., Miguel de Cervantes Saavedra  

No. 193 pisos 10 y 11, Col. Granada, Delegación Miguel Hidalgo, C.P. 11520 México, D.F.  
Conserver ces informations pour s’y référrer en cas de besoin. American Girl Canada, 8400 Fairway Place, Middleton, WI 53562, U.S.A.

Copyright © 2015 American Girl. All rights reserved. All American Girl marks are trademarks of American Girl.
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CONFIDENTIAL AND PROPRIETARY. © 2022 American Girl®. All Rights Reserved.  
All American Girl® Marks are trademarks of American Girl®.

PRODUCT PACKAGE DESIGN

Costco product pallet design.
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American Girl Bistro

Friends & Family Week
May 26–28
11 a.m.–2 p.m.

Help us train our Bistro team for grand opening!  
During this special event, you’re invited to  

enjoy a free meal or snack at the Bistro  
with our compliments. Reservations are  
limited to three people per invitation. 

American Girl 
1800 Galleria Blvd. 
Franklin, TN 37067

TO BOOK A RESERVATION:
•  Call American Girl Reservations toll-free at  

877-247-5223 from 7 a.m.–10 p.m. CT Monday–Friday,  
8 a.m.–10 p.m. CT Saturday, or 8 a.m.–8 p.m. CT  
Sunday beginning May 11.

•  Select the “reservations” prompt and inform the 
associate that you are calling to make a reservation for 
the Nashville Friends & Family Training Session.

Don’t forget to bring your doll!

®

6.5 inch Lug-off Front

Pick a style!

Deluxehairstylesavailable

ARV1522 DHS Stanchion_Lugs2015_IGS.indd   1 11/20/14   10:41 AM

Art directed added hair styles. 

Store Bistro Invitation

Front and Back Stanchion Sign for the hair salon. CONFIDENTIAL AND PROPRIETARY. © 2022 American Girl®. All Rights Reserved.  
All American Girl® Marks are trademarks of American Girl®.

RETAIL MARKETING

8+TM

Light Skin, blond hair,  with 
bangs, brown eyes

Doll, Outfit, and Game Card.
Doll, Outfit, and Game Card.

$110

Summer�e

DESTINATION

05.15_SM-SF-ORL

Triple-Berry Smoothie
A delicious blend of strawberries, 

raspberries, and blueberries  
makes the perfect summertime 

refreshment! Topped with a 
summer-fresh berry kabob.  5.25

Sweet Shop Cupcakes
Decorate your own cupcakes, just like  
Grace Thomas, 2015 Girl Of The Year™.  
You’ll get a cupcake for you and one  

for your doll, plus sprinkles and  
a pastry bag of frosting to make  

your sweet creations.  4.75

Grace’s Chocolate Cherry  
Sweetheart Milkshake

Chocolate and cherry flavors are deliciously 
blended with creamy vanilla ice cream  
for a scrumptious treat. Topped with  

sweetheart sprinkles.  4.75

Strawberry-Watermelon 
Lemonade

A fruity and refreshing blend  
of pink lemonade, strawberry,  

watermelon, and fizzy soda.  3.50

Summer_Beverage_SM_SF-ORL.indd   1 4/23/15   1:04 PM

Cafe Drink Menu

Product Tags

Designed menus, invitations, 
product tags, stanchions, and etc. 
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RETAIL STORE AND FIXTURE SIGNAGE

CONFIDENTIAL AND PROPRIETARY. © 2022 American Girl®. All Rights Reserved.  
All American Girl® Marks are trademarks of American Girl®.

Beforever™ Retail Store and Fixture Signage
Part of a team of designers that created and  
finalized all wall and display signage and  
marketing collateral. 



Serena Bales
865 Clover Lane

Oregon, WI 53575

608.501.9004 M
608.291.2198 H

email: serenab2704@gmail.com
designsbyserena.com

mailto:serenab2704%40gmail.com%20?subject=
http://www,designsbyserena.com

